
Central American children seeking 
safe refuge 
HELPFUL & NOT SO HELPFUL Messaging 
There have been several sets of talking points and message guides from various groups surrounding 
the arrival of children fleeing from violence in Central America—and we thank you. A small group of 
communicators want to offer some messaging tips and helpful suggestions for framing. We welcome 
your feedback.  

Helpful Not So Helpful 
 

• Emphasize and reassert that these are 
children fleeing violence and conflict in 
Central America seeking refuge 
throughout the region, not just in the 
US. 
 

• Integrate the children into our fight for 
families and reform and explain that 
these children fleeing violence are 
coming here for safe refuge. 

 

• Be clear on our demand/ask that these 
children be treated with compassion, 
are taken care of, provided for, have 
safe refuge from the violence they’ve 
escaped.  

 

• Repeat that the United States has a 
legal and moral responsibility to protect 
these children and must serve as a 
model to the world in treating these 
children with compassion.  

 

• Humanize the children fleeing violence, 
using actual photos of the children, 
their personal stories (where possible), 
and the conditions they’re escaping.   

 

• Reporters like to connect stories to 
local efforts. Helpful to provide similar 
situations and experiences, such as 
pending deportations cases and 
families being separated. 

 

• Lift up the diverse voices of support 
calling for compassionate treatment of 
these children, i.e. Sen. Lindsey 
Graham, Glenn Beck, faith leaders, etc. 

 

• Don’t describe the children as minors, 
illegal, aliens, UACs, migrants, or 
unaccompanied because it takes away 
the emotion that these are displaced 
children being affected. 
 

• Don’t run away from the issue. We 
can’t allow haters to exploit the children 
fleeing violence and have anti-
immigrant rhetoric go unanswered.  

 

• Carefully use “crisis” to highlight the 
violence and crisis in Central America 
and/or the crisis children face and 
escaping from. Frame it so crisis is 
referred to what’s happening in Central 
America. Don’t say the United States 
has a crisis at the border, or even 
humanitarian crisis because it sounds 
out of control, unmanageable, and we 
can’t resolve it. We have a crisis in 
leadership, if anything, where elected 
leaders refuse to step up and treat 
children with compassion. 

 

• Don’t simply say that if immigration 
reform had passed, there wouldn’t be 
this humanitarian need to help children 
fleeing violence. It’s just not true. 

 

• Let’s not be defensive. We want our 
elected leaders to act compassionately 
and help these children immediately. 
We don’t speak for the President, 
clearly—never have, never will ☺ 


